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financial concerns, but also customers, internal business processes, and learning and growth. But it is not just a
system of performance measurement -- by focusing on future potential success it can be used as a dynamic
management system that reinforces, implements and drives corporate strategy forward. In this book, the
authors draw on their extensive experience with scorecard projects to provide a step--by--step method for
introducing the Balanced Scorecard into an organization. This is done through the use of some of the most
important practical examples in existence, with case studies from ABB, Coca Cola, Electrolux, British Telecom,
Nat West, Skandia and Volvo. The desired strategic control system using scorecards that is presented focuses on
creating and communicating a total comprehensive picture to all members of the organization from the top
down, a long--term view of what the companya s strategic objectives really are, how to make use of knowledge
gained through experience and the required flexibility of such a system to cope with the fast--changing business
environment. This book will provide senior and operational managers, consultants and business academics
with a comprehensive...
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